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                                       School Specific Safeguarding Information  

Safeguarding is everyone’s responsibility; think the unthinkable 
 

Key Personnel  
Role Name Email Telephone 

Designated 
Safeguarding Lead 
(DSL); Prevent Lead 

James Cleverly j.cleverly@tlcthelearningcentre.co.uk 01689 824463 
07432 836022 

Deputy Designated 
Safeguarding Leads 

(DDSL) 

Alison Lay 
Shelley Thompson 

a.lay@tlcthelearningcentre.co.uk 
s.thompson@tlcthelearningcentre.co.uk 

01689 824463 
01689 824463 

Principal and DDSL Helen Dyer h.dyer@tlcthelearningcentre.co.uk 01689 824463 
07572 790279 

Online-Safety Lead Helen Dyer h.dyer@tlcthelearningcentre.co.uk 01689824463 

Company Strategic 
Safeguarding Lead Tracey Storey tracey@melroseeducation.com 07811 155180 

Company Deputy 
Strategic Safeguarding 

Lead 
Henrietta Jordan henrietta@melroseeducation.com 07983 362741 

 
*out of hours contact details will be made available to staff 
**any changes to key personnel/holiday/emergency contacts will be shared with the appropriate agencies and 
local authority safeguarding boards/hubs  

mailto:j.cleverly@tlcthelearningcentre.co.uk
mailto:a.lay@tlcthelearningcentre.co.uk
mailto:s.thompson@tlcthelearningcentre.co.uk
mailto:h.dyer@tlcthelearningcentre.co.uk
mailto:h.dyer@tlcthelearningcentre.co.uk
mailto:tracey@melroseeducation.com
mailto:henrietta@melroseeducation.com
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Type of Concern 
 

Bromley Local Authority 

If you are concerned 
about a child or young 

person 

Email: lado@bromley.gov.uk 

Telephone: 020 8461 7775 

Other: 07850 921631 

 
Domestic Abuse, Stalking and Honour Based Violence (MARAC) 

 

If you are concerned 
about a young person 
(aged 16+) or an adult 

 
Complete the Safe Lives Risk Identification Checklist 

 
London Borough of Bromley DA 

Concerned about the safety of an adult? - Safeguarding 
adults at risk (bromley.gov.uk) 

 
Bromley & Croydon Women’s Aid 

Bromley and Croydon Domestic Abuse Service (bcwa.org.uk) 

If you are concerned 
about a vulnerable adult 

Telephone: 020 8461 7777 (DA Line LBB) 

Emergency Contact Telephone No. 0300 303 8671 
LBB Vulnerable Adult Social Care 

 
National Domestic Abuse Helpline 

Telephone No. 0808 2000 247 
Domestic Abuse Helpline available 24 hours a day 

Website offers guidance and support for potential victims 
Refuge :  https://www.refuge.org.uk/ 

 
 

Please list any other local authority services which will help you in your safeguarding duties : 

Bromley LSCB - Managing allegations made against adults (bromleysafeguarding.org) 

Bromley LSCB - Home (bromleysafeguarding.org) 

Bromley Children Project 

Bromley Help, Support & Safeguarding Hub for Children and Families (previously known as 
MASH Front Door). We call this the 'Children & Families Hub' for short.  

Telephone: 020 8461 7373 / 7379 / 7026 Address: Civic Centre, Stockwell Close, Bromley, BR1 
3UH mash@bromley.gov.uk Out of Hours Duty Service: 030 0303 8671 

 

https://safelives.org.uk/sites/default/files/resources/NI%20Dash%20without%20guidance%20FINAL.pdf
https://www.bromley.gov.uk/safeguarding-adults/safeguarding-adults-risk/2
https://www.bromley.gov.uk/safeguarding-adults/safeguarding-adults-risk/2
https://www.bcwa.org.uk/
https://www.refuge.org.uk/
https://www.bromleysafeguarding.org/articles.php?id=604
https://bromleysafeguarding.org/
https://www.bromley.gov.uk/bromleychildrenproject
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For Early Help, 
Consultation and 

Enquiries 
 

Telephone No. 0208 461 7373 

Email:  What is early help for families (bromley.gov.uk) 

mash@bromley.gov.uk 

Enquiry Form at (link): What is early help for families 
(bromley.gov.uk) 

Emergency Duty Team: 0300 303 8671 

Police (non-emergency): 101 

LADO Enquiries: lado@bromley.gov.uk 

Signed: H.S.Dyer 

Principal Name:  Helen Dyer 

Date:  1 April 2024 

 

 

https://www.bromley.gov.uk/children-families/early-help-families
mailto:mash@bromley.gov.uk
https://www.bromley.gov.uk/children-families/early-help-families
https://www.bromley.gov.uk/children-families/early-help-families
mailto:lado@bromley.gov.uk

